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TIME SENSITIVE

CONFIDENTIAL COMMUNICATION

VIA EMAIL ONLY (mommyceil@yahoo.com)

Cecelia Valentine

RE: lakeroyalepledge.com
Our File 210601-00007

Dear Ms. Valentine:

This firm represents Lake Royale Property Owners Association, Inc. (the "Association"). The
purpose of this letter is to respectfully address the www.lakeroyalepledge.com website.

First, while the Association's Board is willing to discuss complaints in the proper forum for
public comments, the Association declines to provide comments for publication on the
<www.lakeroyalepledge.com> website. Specifically, Mr. Steve Ragaglia declines to respond
to your June 28, 2024 request for the Association's comments, set forth in Exhibit A.

Second, the Association i1s concerned that the <www.lakeroyalepledge.com> domain
registration and website ("Website") damages and deteriorates its trademark rights. The
Association must enforce against activity that tarnishes the brand, misrepresents the
quality of the property owner association services, and adversely impacts the reputation
and goodwill associated with the registered LAKE ROYALE trademark.

You may not be aware that the Association has registered the LAKE ROYALE trademark
with the U.S. Patent and Trademark Office (U.S. Reg. No. 7,405,428); the certificate of
which 1s enclosed as Exhibit B. Accordingly, the Association has the exclusive rights to use
the trademark for property owner association services and related marketing and
community activities. Only the Association can use the trademark in this way.

Any website that comments on the activities of the Association — or directs property owners
to the comments, minutes, petitions, or procedures of the Association — may lead property
owners to believe that the Association has somehow endorsed or approved that website,
when it has not. Including text, "this website is not associated with the ...POA" is not
sufficient to eliminate a likelihood of confusion about the source of such material. Further,
the Website markets the community to prospective residents of the community, whether it
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intends to or not. Again, only the Association has the right to use the LAKE ROYALE
trademark to market the community to prospective residents over the Internet.

While the Association prefers to resolve this matter amicably, including by approving
revisions to a new website that would constitute fair use of the trademark, it is apparent
the owner of the Website is hiding ill-intent behind anonymity. Unable to determine the
owner of the domain, the Association corresponded with the host of the Website to request
that it be taken down. To the extent that you have administrative access to the Website,
we trust that you will assist with removing all infringing content thereon.

In summary, the Association demands that you immediately cease and desist all infringing
activity related to the <www.lakeroyalepledge.com> domain registration and website,
including without limitation, publishing false statements about the Association and using
the LAKE ROYALE trademark for competing services without approval.

Please note, finally, the Association does not seek to suppress truthful comments about the
Association. The Association recognizes and respects that the First Amendment protects
such comments, and this letter should not be construed for something that it is not.

All future communications regarding this matter should be directed to this firm's attention.

This is not an exhaustive statement of all the relevant facts and law. Lake Royale Property
Owners Association, Inc. expressly reserves all of its legal and equitable rights and remedies.

Thank you,
/s/ Erica B.E. Rogers
Erica B. E. Rogers
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EXHIBIT A
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EXHIBIT B





